
 
 
 
 
On 1 April 2020 we will be launching the VTS Appeals and Listings Service (AALS), a simplified and 
more effective manner for our service users to search and extract information in England for: 
 

• appeals awaiting listing; 

• listed appeals; and 

• appeal decisions. 
 
This will apply to the 2017 non-domestic rating list (Check, Challenge, Appeals); penalty appeals; council 
tax liability and council tax valuation and council tax invalidity appeals.  
 
By using meaningful filters, AALS provides our users the ability to access the published decisions that they 
are searching for in a more effective way. AALS will also provide standard search options to access data 
we hold for appeal types, such as: 
 

Search types 

 

What information is retrieved? 

Registered appeals awaiting listing Appeal number, address, date registered and 

billing authority. These can be further filtered 

by appeal type. 

Appeals listed for hearing Appeal number, address, hearing date, 

hearing venue and billing authority.   

These can be further filtered by appeal type. 

List of hearings for next 3 months 

 

Hearing date, town/city, hearing venue, 

providing a link to view the appeals listed to 

each hearing 

Decisions Appeal number, address, decision date, 

billing authority.  

These can be filtered by appeal type and 

appeal decision outcome. 

 
For non-domestic rating appeals on the 2017 we have also introduced a search facility on: 
 

• the rateable value (RV) of a property; 

• the specific list year; 

• primary description; and  

• the agent/ representative name (if applicable). 
 
All information can be downloaded in a .csv format. 
 
Please note that the existing listings and decisions service will continue to provide information for non-
domestic rating appeals on the lists prior to 2017 (decisions and list cases). 
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